
Museums Worcestershire Performance Indicators 

2022-23 Quarter 2 
 

 measures 22-23 Q2 2021-22 Q2 2020-21 Q2 2019-20 Q2 2018-19 Q2 2017-18 Q2 

Number of visitors, Worcester City 
Art Gallery & Museum 

Participation 19,418 20,336 6,847 27,016 17,095 17,468 

 

 measures 22-23 Q2 2021-22 Q2 2020-21 Q2 2019-20 Q2 2018-19 Q2 2017-18 Q2 

Number of visitors, Commandery Participation 3,913 5,033 1,640 5,296 6,058 7,144 

 

 measures 22-23 Q2 2021-22 Q2 2020-21 Q2 2019-20 Q2 2018-19 Q2 2017-18 Q2 

Number of visitors, County 
Museum at Hartlebury Castle 

Participation 7,982 6,485 3,071 6,872 7,118 4,891 

 

 measures 22-23 Q2 2021-22 Q2 2020-21 Q2 2019-20 Q2 2018-19 Q2 2017-18 Q2 

Website users sessions 
 

Reach 53,412 45,738 29,975 37,668 85,777 views 
(roughly 
equivalent to 
28,592 users) 

71,227 views 
(roughly 
equivalent to 
23,742 users) 

Social media followers Reach 21,845 20,008 New PI for 
2021 

   

Income performance for all sites 
against target (%) 

Viability 92% 
Income 
£47,921 

108% 
Income 
£54,671 

29.7% 
Income 
£15,311 

90.3% 
Income 
£47,084 

88% 
Income 
£43,907 

Not 
previously 
measured 

Number of children and young 
people visiting as part of a formal 
education programme 

Engagement 775 1,545 300 569 725 Previously 
only 
measured as 
income 

Number of learners engaged in 
informal education programmes, 
adults and children 

Engagement 2,770 2,929 420 2,258 1,829 Not 
previously 
measured 

Average improvement in 
wellbeing experienced by museum 
visitors and participants 

Impact 21% 17% New PI for 
2021 

   



QUALITATIVE FEEDBACK 

 

WORCESTERSHIRE COUNTY MUSEUM 

Email received in September 2022, giving very detailed feedback about the quality of the County Museum offer and the staff: 

My husband and I visited Hartlebury Castle yesterday and spent an hour having a guided tour of the County Museum by a brilliant tour guide called Cathy. 

Describing some of the artefacts, she brought the history of these objects to life and was very knowledgeable and able to put the objects into the contextual 

history of the times from medieval history up until the time when the Parkers made their bequest and the County Museum opened at Hartlebury Castle.  

Having lived in Worcestershire for almost 40 years we have been very interested in the local history of Birmingham but until now have not learnt much about the 

history of the County of Worcestershire and its people.  This tour piqued our interest in the pivotal place Worcestershire played in some of the major events in 

British History. It was not just that Cathy was an informative guide but she has obviously done a lot of research herself and was able to tell us about her interesting 

findings. She is a obviously a very well Informed historian and able to present information very well. 

We would like to thank her for spending the time with us and we will certainly visit the museum again and see some more of the exhibits and learn more. Cathy is 

really an asset to the museum and has a pleasant manner which made it an enjoyable tour which resulted in an interactive discussion. We would like to pass on 

our thanks to her for the time she spent with us and we hope we will see her when we visit the museum again.   

 


